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Clinic for the super rich

Chairman & CEO of Kusnacht Practice - a luxury clinic in Switzerland - shared with
Robb Report Vietnam about the medical service model for the super-rich.
Performed by: AN NGUYEN

Can you share about the current status of the luxury clinic segment in Switzerland in
terms of supply and demand? Switzerland is known for its world-class healthcare
system. For decades, the clinics here have provided a variety of medical treatments
to meet the complex needs of the super-rich. Today, services and treatments still
combine Swiss perfectionist standards with cutting-edge methods to offer clients the
opportunity for a complete rebalancing and restoration of mind-body health.

What factors help shape the luxury clinic sector for the super-rich?

It is clear that luxury clinics give people a new direction, making them healthier, hap-
pier and making them more productive. On the other hand, some of the focus of
these luxury clinics is to slow the aging process and prolong life, including many rese-
arch initiatives in Switzerland.

These two principles have been an integral part of our offerings for several years now,
including our innovative Biomolecular Restoration (BIO-R®) approach, which helps
clients regenerate energy and vitality, both physically and mentally.



How does Kusnacht Practice determine the target customer group and what is the
plan to attract and conquer customers in new markets like Asia? Our customers are
very health conscious. They prefer to have their own "family health clinic” where they
can trust to tackle any problem, whether physical or mental, with a focus on disease
prevention and longevity. More and more Asians want to experience the high-quality
Swiss healthcare model. By expanding our presence in Asia and showcasing the
potential of a unique treatment center, we will attract more clients from the region.

Can you share the success formula of Kusnacht Practice. What sets the brand apart
from its competitors? We simply continue to deliver the best quality Swiss healthcare
with an exceptional experience. Kusnacht Practice is not only a trusted brand in the
treatment of mental health disorders, but also in the field of mind and body rejuvena-
tion, delaying aging and prolonging life - both in physical health and in brain health -
based on precision medicine. These and related treatments are fully personalized,
including lifestyle consultations with experts from our renowned Department of Bio-
molecular Restorative Nutrition & Lifestyle, to help minimize the negative effects of the
aging process. Our priority is to identify and address the root cause of our clients'
problems, helping them to find mind-body balance.

What advanced technologies are applied at Kusnacht Practice?

At Kusnacht Practice, we comprehensively support every aspect of their life and
health according to their individual needs. These customers can continue to work,
bring family memibers and meet friends and business partners. They benefit from the
quality expertise of their multidisciplinary team, while maintaining the privilege of
privacy and getting the most out of their treatment. And finally, we use various inno-
vative technologies to help our clients make lasting changes in their lives, such as
IHHT, ozone therapy and rTMS).

What challenges will high-end clinics face in the coming time? What do wealthy
patients expect from high-end clinics like Kusnacht Practice?

For many people, the most important asset is not money but health. Thanks to this
change in perception and the high demand for health value, our field will thrive glo-
bally in the future with an annual growth rate of up to ten percent according to
experts' forecast.

Thank you Sir!

“More and more Asians want experience the high-quality Swiss healthcare model.”
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Chairman & CEO cta Kusnacht Practice - phdng kham cao c4p tai Thuy Si - chia sé v&i
Robb Report Viét Nam vé mé hinh dich vu y té danh cho gi&i siéu giau.
Thuc hién: AN NGUYEN

Ong cbé thé chia sé vé hién trang cGa phan khic phong kham hang sang & Thuy ST xét vé
cung-cau? Thuy ST duoc biét dén véi hé théng cham séc stre khde dang cap thé gidi.
Subt nhiéu thap ky, cac phong kham & day da cung cap nhiéu phwong phap diéu tri y té
dé dap rng nhu cau phlrc tap cla gidi siéu giau. Ngay nay, cac dich vu va phwong phap
diéu tri van két hop cac chuidn muc hoan hdo ctia Thuy ST véi cac phuong phap tién
tiéndé mang dén cho khach hang co héi tai can bang toan dién va phuc hbi strc khde
tam-than-tri.

Nhirng yéu td nao gidp dinh hinh linh vwc phdong kham hang sang danh cho gidi siéu
giau?

R6 rang la cac phong kham hang sang mang lai mét huwéng di méi cho con nguwoi, giup
ho khde manh hon, hanh phic hon va khién ho lam viéc hiéu qua hon. Mat khac, mot sé
trong tdm cla cac phong kham hang sang nay la lam cham qua trinh lao héa va kéo dai
tudi tho, trong doé c6 nhiéu sang kién nghién ctru & Thuy ST.

Hai nguyén téc nay da tré thanh mét phan quan trong dwoc tich hop trong dich vu cla
chdng t6i vai ndm nay, bao gdm phwong phap Phuc hdi phan t&r sinh hoc sang tao (Bio-
molecular Restoration), goi tat 1a BIO-R®, gitp khach hang tai tao nang lwong va strc
sbng, ca vé thé chét 1an tinh than.



Kusnacht Practice xdc dinh nhém khdch hang muc tiéu nhu thé ndo va déu la ké
hoach thu hat va chinh phuc khdch hang & cdc thi trudng méi nhu chéu A?Khdch hang
cla chung t6i rat quan tdm dén van dé suc khoe. Ho uu tién cé “"phong khdm stic khée
gia dinh" riéng, nai ho cé thé tin tudng dé giai quyét moi van dé, cho du do la vé thé
chat hay tinh than vai trong tadm Ia phong ngiia bénh tat va kéo dai tudi tho. Ngay
cdang cé nhiéu ngudi chdu A mudn trai nghiém mé hinh ch&m séc stic khoe chat luong
cao cla Thuy Si. Bing cdch hién dién nhiéu hon & chau A va gidi thiéu tiém néng vé mot
trung tém diéu tri doc ddo, chung t6i sé thu hut nhiéu khdch hang hon tir khu vuc nady.

Ong cé thé chia sé vé cong thic thanh céng cua Kusnacht Practice. Diéu gi tao nén su
khdc biét cta thuong hiéu so véi cdc doi tha? Chung téi chi don gian 1a tiép tuc cung
cap dich vu chdm séc suc khoe chat lugng tot nhat cta Thuy Si véi trai nghiém trén ca
tuyét vai. Kusnacht Practice khdéng chi la mét thuong hiéu ddng tin cay trong viéc diéu
tri r6i loan suc khde t&dm than, ma con trong linh vuc tré hda co thé va tam tri, tri hodn
qud trinh 180 hoa va kéo ddi tudi tho - ca vé stic khde thé chat lan stic khoé ndo bd -
dua trén y hoc chinh xdc. Nhiing liéu phdp diéu tri ndy va cdc phuong phdp diéu tri lién
quan dugc cd nhdn hdéa hodn todn, bao gém ca tu van 16i séng véi cdc chuyén gia tu
Khoa L6i séng & Dinh duéng Phuc héi Sinh hoc Phén ti néi tiéng clia ching tdi, giup
giam thiéu tdc dong tiéu cuc cta qud trinh [&o héa. Uu tién clia chung téi la xdc dinh
va xtt ly nguyén nhén goc ré cua cdc van dé ma khdch hang gap phai, giup ho can
bang tdm-than-tri.

Nhiing cong nghé tién tién ndo dugc dp dung tai Kusnacht Practice?

Tai Kusnacht Practice, ching téi ho trg todn dién moi khia canh trong cuéc séng va suc
khée cia ho theo nhu cau ca nhén. Nhiing khdch hang ndy co thé tiép tuc lam viéc,
mang theo cdc thanh vién gia dinh va gap g ban bé va déi tac kinh doanh. Ho dugc
hudng lgi tur chat lugng chuyén moén claa déi ngl chuyén gia da ngdanh tai ddy, déng
thaoi duy tri dac quyén riéng tu va tan dung téi da Igi ich ctia qud trinh diéu tri. Va cudi
cung, chdng tdi st dung cdc cdng nghé tién tién khdc nhau dé giup khach hang tao ra
nhiing thay déi Iau dai trong cudc séng cta ho, chang han nhu IHHT, liéu phdp ozone
va rTMS).

Cdac phong khdm cao cap sé déi mat vai nhiing thach thic gi trong thai gian t6i?
Nhiing bénh nhén gidu cé mong dai gi tir cdc phong khdm cao cap nhu Kusnacht
Practice?

Véi nhiéu ngudi, tai san quan trong nhat khéng phai la tién bac ma la sutic khoe. Nho su
thay déi vé nhan thidc ndy cung nhu cau cao déi véi gid tri siic khoé ma linh vuc cda
chung t6i sé phdt trién manh mé trén todin cau trong tuong lai véi muic tang truéng
hang ndm [én dén mudi phan trdm theo du bdo cia cdc chuyén gia.

Xin cdm on éng!

“Ngdy cang cé nhiéu ngudi chau A mudn
trai nghiém mo hinh chdm séc stic khde chat lugng cao cla Thuy Si.”



THE KUSNACHT PRACTICE

Zollikerstrasse 60
8702 Zurich-Zollikon, Switzerland

Treatment enquiries: +41 43 499 60 50
General enquiries: +41 43 54111 52
Email: info@kusnachtpractice.ch

www.kusnachtpractice.com



